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To:
CPMG Providers

From:
Children’s Physicians Medical Group, Inc. (CPMG)

Date:    June 17, 2025
Re:
 INITIAL HEALTH APPOINTMENT GUIDELINES (MEDI-CAL)
_______________________________________________________________________

As a reminder, completing a timely Initial Health Appointment (IHA) provides an opportunity for members to establish a relationship with their primary care physician (PCP). In addition, the appointment allows members to obtain necessary health care and preventive services, which can lead to positive health outcomes and improvement in their overall health status.
All newly enrolled Blue Shield Promise Medi-Cal plan members must receive an IHA within 120 days of enrollment, as required by (APL 22-030). A minimum of two documented attempts must be made to schedule the IHA, including at least one phone call and one letter to the member.
The IHA includes, but is not limited to:
• A comprehensive health history (medical, social, family)
• Physical exam, including a systems review
• Immunizations
• Medical testing and treatment
• Health screening for common diseases
• Referrals for follow-up care
Beginning January 1, 2023, the completion of an Individual Health Education Behavioral Assessment (IHEBA), also known as an SHA (Staying Healthy Assessment form), will no longer be required as part of the IHA visit. Blue Shield Promise is dedicated to supporting your efforts in this area. We have created an interactive tool listing IHA requirements for compliance, including a downloadable list of recommended codes for accurately documenting the IHA, and links to more resources. We encourage you to click the link below to review the training module and learn more details.

Initial Health Appointment for Medi-Cal Members Training
Should you have any questions regarding this notification, please contact CPMG Provider Relations at providerrelations@rchsd.org.

Visit us on our website: www.CPMGsandiego.com
